
Moments & American Male StylePoints program

What are StylePoints?
The Moments & American Male StylePoints
program was created to thank you for being our
client.  Points are awarded each time you visit and
can be used toward Moments or American Male
services and products!  This is a free program and
is presented as a courtesy to all of our clients.

How do I get started?
You don't have to do a thing! All Moments &
American Male clients are automatically included
in the program, and are already earning points.

How do I accumulate StylePoints?
It’s easy!  You accumulate points through
everyday interactions with Moments & American
Male.

Below is a list of ways you can accumulate
StylePoints,  and their assigned value...

10,000 Points for referring a new client to
Moments or American Male.

2,000 Points for scheduling your next visit
during your first visit (new clients).

2,000 Points for trying a service in a new
department for the first time.

500 Points for scheduling your next visit during
your current visit.

500 Points for trying any new service for the first
time.

300 Points for online booking with Moments &
American Male's On-line Appointment Service.

20 points for each dollar spent on take home
products

10 points for each dollar spent on Moments or
American Male services

How much are StylePoints worth?
1000 StylePoints = $1.00 credited to your
StylePoint account!

How many StylePoints do I have?
You will find your StylePoints tally listed in our
Online Appointment Service.  Sign up for this
convenient way to schedule services on your next
visit!  If you’ve already registered, simply visit
www.momentssalon.com and click the online
appointment link.

How and when can I redeem my StylePoints?
Much like an airline frequent flier program,
StylePoints redemptions are subject to a few
rules and restrictions.

Pay in Full. StylePoints are redeemable as soon
as you have accumulated enough points to
purchase a service or retail product in full.
StylePoints cannot be redeemed for partial
services or products. StylePoints cannot be used
toward NJ Sales Tax.

Redemption schedule. StylePoints can be
Monday thru Friday, for services scheduled
between 9:00am and 3:00pm, at the normal
1,000 points per $1.00 exchange rate.

StylePoints can be redeemed any day of the
week, any time of the day for take home
products.

StylePoints can be redeemed for services on
weekends or evenings at our premium exchange
rate of 1,500 points per $1.00.

Are StylePoints redeemable for cash?
No. StylePoints are not redeemable for cash

Are StylePoints transferable?
No. StylePoints must be redeemed by the client
who earned them.

Do StylePoints expire?
Yes. Stylepoints are accumulated on the calendar
year, and expire at the end of the following year.
For example, all Stylepoints earned during the
year 2010 will expire on December 31, 2011.
Stylepoints earned during the year 2011 will
expire on December 31, 2012, etc.  It is the
client's responsibility to claim unredeemed
StylePoints prior to expiration

Are StylePoints affected if I cancel my
appointment?
It depends.  Since our rewards program is
transaction based, points are awarded at the time
of the sale.  As such, points earned for scheduling
your next appointment during your current visit
are not awarded until that next visit occurs. If you
cancel that next appointment, the points would
never be awarded.  Also, points are deducted
from your rewards account if you fail to keep an
appointment without calling to let us know.  So to
make a long story short, please call to reschedule
any appointment you find you cannot keep and
you never have to worry about it!

*Program rules are subject to change without notice


